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Overview 

• Identifying the role and impact of the Health 
Center Quality Improvement Awards (QIAs) 

• Understanding the eligibility and award 
criteria 

• Summary of the Fiscal Year 2017 QIAs 
• Terms of the Award 
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Health Center Program Goals and 
Overview of FY 2017 
Quality Improvement Awards 

Alek Sripipatana, PhD, MPH 

Data and Evaluation Division Director 
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Bureau of Primary Health Care 
Strategic Goals 

Increase Access to 
Primary Health Care 

Advance 
Health Center 

Quality and Impact 

Optimize Bureau of 
Primary Health Care 

Operations 

Mission: Improve the health of the nation’s underserved communities and 
vulnerable populations by assuring access to comprehensive, culturally 

competent, quality primary health care services 
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 Health Center Program 
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Health Center Quality 
Improvement Awards 

Improved 
Outcomes 
and Impact 

Increasing Access 

Improving Quality 

Enhancing Value 

Addressing Disparities 

Patients & 
Communities 

Providers 

Payers 
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Health Center QIAs Goals 

• Improve health center clinical quality 
• Improve patient health outcomes 
• Recognize efforts at building systems and 

processes that support ongoing quality 
improvement and practice redesign 

• Increase access to comprehensive primary health 
care services 

• Recognize health centers delivering high value that 
have improved quality, access, and cost 
effectiveness 
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Health Center QIA Categories 
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Health Center QIA Eligibility 

◦ Health centers that submitted their 2016 Uniform Data 
System (UDS) and Patient-Centered Medical Home (PCMH) 
recognition data were eligible for the QIA funding 
• Health centers that did not submit a UDS Report may 

still be eligible for PCMH funding 
◦ Health centers were not considered for funding if their H80 

grant was discontinued or relinquished 
◦ Health centers were determined to be ineligible at the time of 

the funding decision based on the status of progressive action 
(PA) conditions in the following categories: 
• 1 or more quality improvement-related PA condition(s) 
• 1 or more 30-day PA condition(s) 
• 3 or more 60-day PA condition(s) 
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Improving Quality of Care 
Four Clinical Quality Award Categories 

Awarded to health centers that used clinical quality measures 
(CQMs) as levers for improving patient services and outcomes 

1. Electronic 
Health Record 

Reporters 

2. Clinical 
Quality 

Improvers 
3. Health 

Center 
Quality 
Leaders 

4. National 
Quality 
Leaders 
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Improving Quality of Care Awards 

Electronic Health 
Record Reporters 

Clinical Quality 
Improvers 

Health Center 
Quality Leaders 
National Quality 
Leaders 
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Improving Quality of Care Awards 
Criteria and Payout 

Category Criteria Amount 

Electronic Health Record 
(EHR) Reporters 

Used EHR to report on all CQMs for all of 
the health center’s patients $10,500 per health center 

Clinical Quality Improvers Demonstrated notable improvement in one 
or more CQMs between 2015 and 2016 

$3,150 base for each clinical measure 
improved 

$0.50 per patient 

Health Center Quality Leaders The top 30% of all health centers who 
achieved the best overall clinical outcomes 

First decile- $26,250 base award 
Second decile- $21,000 base award 
Third decile- $15,750 base award 

$0.50 per patient 

Exceeded national clinical quality 
benchmarks for: $26,250 base award National Quality Leaders 1. Chronic disease management $0.50 per patient 2. Preventive care 

3. Perinatal/prenatal care 
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EHR Reporters Criteria and Payout 

◦Used an EHR system to report on ALL CQMs 
◦Used an EHR system to report on the universe of health 

center patients 
◦Must meet a threshold of 70 patients 
◦Base award of $10,500 
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Clinical Quality Improvers 
Criteria and Payout 

◦Demonstrated at least a 10% improvement on any CQM 
from 2015 to 2016 

◦Base award of $3,150 and $0.50 per unduplicated patient 
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